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FREQUENTLY ASKED QUESTIONS

What kind of ID does my child need?

Travelers under 16 years of age only need a school ID card

What if my child takes medication?

Travelers are expected to be able to administer their own medication while on tour.

What if my child has severe food
allergies?

Students need to be able to know what they can and can not eat and are expected
to be able to be their own advocate

What happens if my child gets sick or
injured on tour?

We have accident and health insurance for all travelers while on tour, as well as
Doctors on Call 24 hours a day

How much money should | send my
child with?

$25 per day is about the average amount

Do I send my child with cash?

Either cash OR a Visa debit card through your bank — show them how to use that

What is the dress code on tour?

Best practice is to use your school dress code so you are dressed appropriate

What should | wear to the Broadway
Show?

Most groups go straight from touring to the Broadway Show since we don’t waste
time going back to the hotel

Are the flights direct, non stop?

That is never a guarantee

Do I get to choose my roommates?

Yes, the Program Leader will host a rooming meeting so you can choose who you
room with

Since it’s 4 students per room, are there
4 beds in the room?

No, there are 2 queen size beds per room and you do share a bed with your friend

Can | sit with my friends on the plane?

The airlines do all of the flight blocks and that is something that is out of our control.

Can | bring my cell phone?

Yes, cell phones are encouraged but not to be used while on the motorcoach while
tour or on any guided tour. Always be respectful with your phone

Can | bring a laptop?

No, laptops are not recommended, as you won’t have time to use it

Does the motorcoach have WiFi and
charging ports?

The motorcoaches are equipped with WiFi but not all have charging ports in each
seat. You are advised to bring a charging block or two so you can charge during the
day

We have family in the area, can they
visit my child while on tour?

Family members can meet up during lunch or on tour where there are no
appointment needed, as if the Program Leader is comfortable with this

I would like to extend my trip and not
return with the group, how do I go
about that?

Student travelers are only able to deviate if they are traveling with a parent or legal
guardian. You will need to let the Program Leader know of your plans and
understand that you will be forfeiting that return flight home. We are not allowed
to break into a group flight block and book an individual ticket.

I have frequent flyer miles, can | use
those?

Yes, you give the airlines your frequent flyer number during check-in




